Pay Plan —December 2009, Issue 1

N

Total Business Benefits

Ideal for: Any size business who wish to share free minutes but have dedicated data and text bundles

Free calls to 10 company landlines’

Free calls to company mobiles?

Free Voicemail retrieval (call returns via Voicemail are charged out of bundle at standard mobile rate)
Inclusive calls to UK landlines (24 month contracts only)'

50 Inclusive Texts per user (24 month contracts only)

NEW 24 Month Bundles including Mobile Broadband, BES and BIS — Promotion ends December 31°.

Vodafone Business Clarity
Ideal for: Customers who want a fixed cost each month with no worries about usage.

Fixed Monthly charge

Unlimited calls to landlines and any UK Mobile network®
Unlimited Text Messages®

Non-hardware options

Free Voicemail including Call Return °

Your Plan for Small Business
Ideal for: The self-employed, busy individual who wants to mix business with pleasure.

Unlimited calls to landlines®
Inclusive 500MB BIS or WME Instant personal emails and internet usage*

250 inclusive Text Messages, unlimited texts on the 3,000 minute tariff °

Business Benefits

Ideal for: The customer who wants a simple tariff that provides greater control over usage and costs.

Pay as you use tariffs

Mobile Email & Broadband Benefits

Ideal for: customers wanting their emails delivered to their device and broadband access wherever they are

Windows Mobile — Familiar Microsoft environment with Mobile Word, Excel, PowerPoint and Outlook
Vodafone Email Plus — Formally Vodafone Business Email. Speak to your BPE for further details
Mobile Broadband — A full range of tariffs to suit all business needs

BlackBerry - A full comprehensive range of BlackBerry solutions — Bolt-On or Standalone

1. Up to 60mins per call for landline and company mobile numbers (mobiles in shared group only), 10p per minute rates apply after this. Proof of ownership required for free calls to customer’s
company landlines, 01, 02, 03 numbers only.

2. Up to 60 mins per call. 10p/min rate applies after this. Only applicable for users in the shared group.

3. 01, 02 & 03 numbers only, fair usage of 3,000 mins per month.

4. Subject to fair usage policy of 500MB/month; UK use only. Excessive or Abusive use may lead us to request users to moderate their usage and/or we reserve the right to charge you for the
excessive element of the usage at the standard out of bundle rate (£0.60/MB in the UK). BIS & WME dependent on device

5. MMS not included. Out of bundle charges apply.

6. Fair usage of 3,000 mins and/or 3,000 texts per user per month. 3,000 Minutes spread across all call types. Does not include international calls, MMS or premium texts.
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» CHOOSE THE BEST VOICE TARIFF AND ADD A 24M BUNDLE AND TEXT BUNDLE TO EACH HANDSET

24m Bundles Total Min -Max

e 'S,Blfﬁil??sd‘s ' Handsets 12 Months |24 Months New 24 Month Bundles
Add a bundle to 300 1-2 £20.00 £20.00
completely mobilise your 500 1-5 £30.00 £30.00 | add Mobile Broadband: £1 O/month
AU There'sa 750 1-8 £40.00 £40.00 | Usually costs £18/month: 44% saving!
choice of 3:
1000 1-10 £45.00 £45.00
1. Mobile Broadband 2000 1-20 £100.00 £90.00 £28
for an additional 3000 3.60 £145.00 £130.00 Gdd l\llllobile B£roa/dban: +BES: /mcl>nth
10/month sually costs £43/month: 35% saving!
eI 4000 3-70 £190.00 £170.00 y 9
2. Mobile Broadband + 6000 5-100 £285.00 £250.00
BES for an additional 8000 5-100 | £38000 | £340.00 | Add Mobile Broadband+ BIS: &1 Qmonth
£28/month 10000 5-120 £480.00 £420.00 | Usually costs £28/month: 36% saving!
3. Mobile Broadband + 12000 5-150 £580.00 £500.00
BIS for an additional 16000 10 - 200 £780.00 £700.00 These bundles are added at Handst_et level.
imply a e bundle value to the line rental for eac
£18/month Simply add the bundl lue to the | tal f h
24000 10-250 £1,180.00 | £1,100.00 | First and Additional handset choosing a bundle.
With the Bundles, 36000 10-250 | £1,780.00 | £1,650.00 | Mobile Broadband Small Business 5GB tariff and
500MB BES/BIS only. Mobile Broadband must be
CUStO.merS cail Sive 48000 10 - 250 £2,380.00 | £2,200.00 included in all bundles. T+Cs and pricing can be found
anything from 35% to Additional Handset £15.00 £12.00 | onpage 18 for MBB and below for BIS/BES.
44% based on normal T ——
prices Add a Text Bundle TEXT 100 = £3 for 100 OR TEXT MAX = £5 for 3000

a Standard High
» ADD A DATA BOLT-ON TO EACH HANDSET e L

> Send/receive 500 emails can be used for
> Web browse for 30 hours Mobile Broadband
> Download 50 docs/pres/s'sheets Via the Phone

BlackBerry
Support Packages

Save your customer
money and provide them
with quick and easy
installation.

Standard Data
can be used for
Data Bolt-On Windows Mobile & £7.50 £18.00

Nokia Mail for Exchange

BlackBerry BIS £10.00 £22.50

Personal Email
Vodafone Email Plus £10.00 £22.50

Company Email BlackBerry BES

Speak to your New
Business Executive for
more information.

R . Standard
oaming 10MB
Can only be added alongside any of the

Data Bolt-Ons listed above

BlackBerry Professional
Software Support now Call, Text & Data Costs
only £250!

Calls to nominated landlines (12 months) & company mobiles free for first 60mins, 10ppm after.

Calls UK landlines starting 01,02,03 (24 month) free for first 60min, 10ppm after.

Out of Bundle: Calls to Vodafone mobiles 10ppm, other networks 30ppm,National numbers 10ppm, Minimum Call Charge 3p.
UK Messaging: SMS @ 10p; MMS Picture @ 30.6p; Long Text @ 12.8p; MMS Video @ 51p; MMS Postcard @ 30.6p

UK International calls @ 12ppm to Europe/North America, 30ppm to Rest of World.

Roamed Calls @ Yes Telecom Vodafone World Rates. (contact Yes Telecom for details).

Vodafone Passport is applied if European Roaming is not stipulated on the contract.: 64p connection charge for calls made or received in Europe, 75p outside Europe
(includes calls between business mobiles).

Each call comes out of any inclusive minutes. Vodafone Passport only applicable in certain countries.

Video calls @ 29.7ppm (preferred)/46.8ppm (other networks)

Remaining Voice minutes roll over 1 month.

Charges vary depending on country and roam network. Additional charges may apply.

Out of bundle UK data usage on Standard 500MB charged at £0.60/MB. Fair usage applies to the 5GB bolt-on.

Data usage without a Bolt-on is charged at £1.50/MB in UK

Roaming Data Usage (without a Roaming bolt-on and out in excess of Roaming Bolt-On allowances) is charged up to £4.25 (Europe) / £12.75 (RoW) from

midnight to midnight GMT with 25MB allowance and at £4.25 (Europe)/£12.75 (RoW) per 25MB over the initial 25MB allowance. “Up to” means the customer will

pay £4.25 per MB in 1KB steps for the first MB and then get 24MB'’s for free in Europe and £4.25 per MB in 1KB steps for the first 3MB'’s and then get 22MB for

free in RoW.

* Roaming bolt-ons: Fair usage applies to, Out of bundle usage charged as above. Once added to a contract, the roaming bolt-on will remain active for the duration
of the contract.

* MMS are not inclusive in added value bundles & are charged at standard rates as published.

* Call returns via Voicemail are charged out of bundle at standard mobile rate.
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Vodafone Business Clarity
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4 CHOOSE THE CORRECT SIZE BUNDLE FOR HARDWARE & NON-HARDWARE

Business Clarity

- Unlimited calls to
landlines (01, 02, 03).

- Unlimited calls to all
UK mobile networks*.

- Unlimited calls to
Voicemail®.

- Unlimited Texts*

- One fixed monthly
price.

- Two tariff options: 24
month or non-hardware

24 Month Contract Tariffs

First User

Number of users 24 month contract

Each Additional User

24 month contract

Small: 2-5 £55.00 £48.00
Regular: 6 - 20 £115.00 £36.00
Large: 21 -70 £195.00 £32.00

Non-Hardware Tariffs

First User

Number of users Non-Hardware 24

Each Additional User

Non-Hardware 30 day contract

Small: 2-5 £45.00 £38.00
Regular: 6 - 20 £105.00 £26.00
Large: 21 -70 £185.00 £22.00

» ADD A DATA BOLT-ON TO EACH HANDSET

BlackBerry Suppo
Packages

Save your customer
money and provide them
with quick and easy
installation.

Speak to your New
Business Executive for
more information.

BlackBerry Professional
Software Support now
only £250!

Standard
500MB

> Send/receive 500 emails
> Web brow se for 30 hours
> Dow nload 50 docs/pres/s'sheets

Standard Data
can be used for

Data Bolt-On

High
5GB
can be used for
Mobile Broadband
Via the Phone

Personal Email

Windows Mobile & £5.00 £17.50
Nokia Mail for Exchange
BlackBerry BIS £6.00 £18.50

Company Email BlackBerry BES

Roaming

Can only be added alongside any of the
Data Bolt-Ons listed above

Standard
10MB

international texts.

*Call, Text & Data Costs

Unlimited calls has a fair usage of 3,000 mins per user per month and includes National and Local Calls starting 01, 02 & 03, standard UK mobile networks
Vodafone Voicemail and calls to Vodafone on 191. It does not include Directory Enquiries, non-geographic numbers starting 08, paging or fixed fee calls,
personally numbers (usually starting 070), Premium Rate calls, short code calls, video calling or roaming calls. There is no 60 minute call duration limit.
Unlimited texts has a fair usage of 3,000 per user per month and only applies to standard SMS. It does not include MMS, short- code texts or roaming and

If a customer exceeds the fair usage limit they will be informed by Yes Telecom to moderate their usage. On the second occasion, charging will be applied at a
rate of 10p/minute for inclusive calls and 10p/text for inclusive text messages.

Call Return from Voicemail is included in inclusive minutes provide that the call is (i) returned through Voicemail Call Return feature and (ii) is to a destination
number which is included in Vodafone Business Clarity.

Calls diverted to a destination number included in Vodafone Business Clarity are included in inclusive minutes.

UK International calls@12ppm to Europe/North America, 30ppm to Rest of World. Roaming charged at Vodafone World rates.

Video calls @ 29.7ppm (preferred)/46.8ppm (other networks)

Out of bundle data usage on Standard 500MB charged at £0.60/MB. Fair usage applies to the 5GB bolt-on.

Data usage without a Bolt-on is charged at £1.50/MB in UK

Roaming Data Usage (without a Roaming bolt-on and out in excess of Roaming Bolt-On allowances) is charged up to £4.25 (Europe) / £12.75 (RoW) from
midnight to midnight GMT with 25MB allowance and at £4.25 (Europe)/£12.75 (RoW) per 25MB over the initial 25MB allowance. “Up to” means the customer will
pay £4.25 per MB in 1KB steps for the first MB and then get 24MB’s for free in Europe and £4.25 per MB in 1KB steps for the first 3VB's and then get 22MB for

free in RoW.

Roaming bolt-ons: Fair usage applies, Out of bundle usage charged as above. Once added to a contract, the roaming bolt-on will remain active for the duration
of the contract.

MMS are not inclusive and charged: MMS Picture @ 30.6p; MMS Video @ 51p; MMS Postcard @ 30.6p
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4 YOUR PLAN FOR SMALL BUSINESS TARIFFS

Your Plan for

m Business | Inclusive |Non-Hardware| 18 Months | 24 Months

Extras Included*

Tariffs Texts |30 day option | Line Rental | Line Rental
(any network

inclusive minutes)

- 250 inclusive texts

- Unlimited texts on 500 250 £25.00 £30.00 £25.00
3,000 tariff 750 250 £30.00 £35.00 £30.00 * Unlimited Calls to landlines*

1000 250 £35.00 £40.00 £35.00 * Inclusive 500MB BIS or data or
other personal Mobile Email

- Unlimited calls to
landlines 1250 250 £40.00 £45.00 £40.00 Solution*

3000 Unlimited N/A £75.00 £70.00

- Inclusive 500MB BIS
or standard data or
other personal Mobile BES is also available. Contact your BDM or BPE for details.
Email solution.

*Call, Text & Data Costs

500MB with BIS/WME: Subject to a fair usage policy of 500MB/month; UK use only. BlackBerry device required for use of BIS software, WME service works on selected devices (see bphub.yestelco.com for a list of
compatible handsets; all other devices benefit from 500MB standard data).

Unlimited Calls to Landlines: Max call duration is 60mins. Continued use after 60mins charged at standard rate (12.77ppm). Only applicable to 01, 02 and 03 landline numbers (excluding Isle of Man and Channel
Islands, and all other types of calls). Fair usage policy of 3,000mins/month applies.

Unlimited Text Messages: Fair usage policy of 3000 texts/month applies. MMS not included..

Excessive or Abusive use of data and voice may lead us to request users to moderate their usage and/or we reserve the right to charge users for the excessive element of the usage at the standard rate (data
charged at £0.60/MB in the UK) and/or transfer the user to an equivalent tariff.

Unused voice minutes do not rollover to the following month.

Out of bundle calls to other Vodafone mobiles, Voicemail & National Numbers cost 12.77ppm.

Vodafone Passport available: 64p connection charge for calls made or received in Europe, 75p outside Europe (includes calls between business mobiles). This charge is abolished between June1st and
August 31 2009. Each call comes out of any inclusive minutes. Vodafone Passport only applicable in certain countries, Contact Yes Telecom for details. Roamed Calls at Yes Telecom Vodafone World
Rates (contact Yes Telecom for details).

Calls to other network: 500 min tariff charged at 34.04ppm, 750+ min tariffs charged at 29.79ppm.

Out of bundle data usage charged at £0.60 per MB in the UK.

Roaming Data Usage (without a Roaming bolt-on and out in excess of Roaming Bolt-On allowances) is charged up to £4.25 (Europe) / £12.75 (RoW) from midnight to midnight GMT with 25MB allowance
and at £4.25 (Europe)/£12.75 (RoW) per 25MB over the initial 25MB allowance. “Up to” means the customer will pay £4.25 per MB in 1KB steps for the first MB and then get 24MB’s for free in Europe and
£4.25 per MB in 1KB steps for the first 3MB’s and then get 22MB for free in RoW.

Roaming bolt-ons: Fair usage applies to, Out of bundle usage charged as above. Once added to a contract, the roaming bolt-on will remain active for the duration of the contract.

Out of bundle UK Messaging: SMS @ 10p.

MMS Picture @ 30.6p; Long Text @ 12.8p; MMS Video @ 51p; MMS Postcard @ 30.6p

Minimum call charge (outside your inclusive minutes) at 3p.

Call returns via Voicemail are charged out of bundle at standard mobile rate.

UK International calls @ 12ppm to Europe/North America, 30ppm to Rest of World.

Further information is available on request
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» CHOOSE THE BEST BUSINESS VOICE TARIFF

Business Line Rental

Tariffs Monthly Fee
Company Caller Plus £16.00
Commercial Caller Plus £13.50
Business Caller Plus £12.00

» ADD A TEXT AND DATA BUNDLE

Inclusive MB or Text (approx)

Added Value Bundle Inclusive | Number of Pack
One Value Bundle per Share Plan only Data Texts Monthly fee
Sharetime Text 400 21 Mb 400 £20.00
Sharetime Text 750 40 MB 750 £33.00
Sharetime Text 1400 74 Mb 1,400 £56.00
Sharetime Text 2800 149 MB 2,800 £90.00
Sharetime Text 5000 (No inclusive data) N/A 5,000 £160.00
Sharetime Text 7500 (No inclusive data) N/A 7,500 £240.00

* ADD A DATA BOLT-ON

Standard High
500MB 5GB

BlackBerry
Support Packages

Save your customer
money and provide them
with quick and easy
installation.

> Send/receive 500 emails can be used for
> Web browse for 30 hours Mobile Broadband
> Download 50 docs/pres/s'sheets Via the Phone

Standard Data
can be used for
Data Bolt-On Windows Mobile & £7.50 £18.00

Nokia Mail for Exchange

BlackBerry BIS £10.00 £22.50

Personal Email
Vodafone Email Plus £10.00 £22.50

Speak to your New
Business Executive for
more information.

Company Email BlackBerry BES

. Standard
Roaming 10MB

Can only be added alongside any of the
Data Bolt-Ons listed above

BlackBerry Professional
Software Support now
only £250!

Please note — you cannot take a combination of legacy shared text and/or data bundles with the individual text
and data bundles.

f Call, Text & Data Costs \

Calls to other Vodafone mobiles, Voicemail & National numbers cost 8ppm; calls to other networks @ 25ppm

Intra-company calls to mobiles and landlines free on Company Caller Plus (10 landlines only, contact your BPE for further details); 4.5ppm with Commercial
Caller Plus and 8ppm with Business Caller Plus.

Roamed Calls @ Yes Telecom Vodafone World Rates (contact Yes Telecom for details)

UK Messaging: SMS @ 10p. MMS Picture @ 30.6p; Long Text @ 12.8p; MMS Video @ 51p; MMS Postcard @ 30.6p

Internet roaming charged at approx £8.75; WAP roaming charged at approx £8.51 (EU) & £10 (non EU)

Charges vary depending on country and roam network. Additional charges may apply.

Domestic GPRS @ £2 per MB unless otherwise indicated. Min usage & increments apply

MMS are not inclusive in added value bundles & are charged at standard rates as published

Out of bundle data usage on Standard 500MB charged at £0.60 per MB. Fair usage applies to the 5GB bolt-on.

Roaming Data Usage (without a Roaming bolt-on and out in excess of Roaming Bolt-On allowances) is charged up to £4.25 (Europe) / £12.75 (RoW) from
midnight to midnight GMT with 25MB allowance and at £4.25 (Europe)/£12.75 (RoW) per 25MB over the initial 25MB allowance. “Up to” means the customer
will pay £4.25 per MB in 1KB steps for the first MB and then get 24MB's for free in Europe and £4.25 per MB in 1KB steps for the first 3MB’s and then get
22MB for free in RoW.

Roaming bolt-ons: Fair usage applies to, Out of bundle usage charged as above. Once added to a contract, the roaming bolt-on will

remain active for the duration of the contract.

Call returns via Voicemail are charged out of bundle at standard mobile rate

Once added to a contract, the Roaming bolt-on will remain active for the duration of the contract.

- J
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Important Information:
Either Vodafone World or Vodafone Passport must be applied to ALL handsets within a group. They cannot be mixed and matched at handset level within a group.

» VODAFONE WORLD RATES

Vodafone World Rates are the basic charges a customer pays when travelling abroad. The countries are grouped into
zones. Usage in the EU zone will cost no more than 33ppm to make a call or 16ppm to receive a call. All tariffs are
applicable with Vodafone World Rates but it must be stated on the contract if a customer wishes to have them, otherwise
their tariff will default with Vodafone Passport. Prices can be found at Vodafone.co.uk.

Choosing Vodafone World on e-Contract - Tariffs with Vodafone World will have “ER” in their name.

Choosing Vodafone World on Paper/Excel Contracts — Please state so in writing.

VODAFONE PASSPORT

Designed for customers who expect to make long calls in Europe, Vodafone Passport charges customers an upfront fee of
64p (ex VAT) and then any minutes used are taken out of their bundle. Yes Telecom customers default with Vodafone
Passport unless otherwise specified on their contract.

Choosing Passport in e-Contract - Tariffs with Vodafone Passport will have “VP” in their name.

Choosing Passport on Paper/Excel Contracts — Please state so in writing.

-

For applicable Vodafone Passport countries, please visit www.vodafone.co.uk

* ROAMING VOICE BUNDLES - 30 day rolling contracts

60 mins 120 mins | 500 mins
Vodafone
Roamin Bundles £12/month £20/month £75/month
. Europe & N. America £30/month £55/month | £220/month
30 day rolling contract
World (inc above) £50/month £95/month | £330/month

Three Sizes:
- 60 mins

- 120 mins

- 500 mins

Vv F Voice F pri

Europe: Republic of Ireland, Isle of man, Channel Islands, Austria, Belgium, Canary islands, Cyprus, Denmark, Finland, France, Germany, Greece, ltaly, Luxembourg,
Madeira, The Netherlands, Portugal, San Marino, Spain, Sweden, Andorra, Gibraltar, Iceland, Liechtenstein, Monaco, Norway, Switzerland, Vatican City, Bulgaria, Czech
Republic, Estonia, Hungary, Latvia, Lithuania, Malta, Poland, Romania, Slovakia, Slovenia, Albania, Bosnia, Croatia, Faroes.

Europe & N. America: Europe as above, USA & Canada.

World: Europe, N. America, Australia, New Zealand, South Africa, Singapore, Taiwan, Thailand, China, Egypt, Fiji, Japan, Bahrain, Kuwait, Oman, Qatar, Saudi Arabia,
United Arab Emirates, All other countries.

Three Areas:

~

- Europe
- Europe & N. America
- World

/Roamlng Voice Bundles

Applicable with all tariffs that do not have Vodafone Passport and must be added at handset level to new or upgrading customers from April 1.,

30-Day Rolling Contract — Customers must opt-out to stop the rolling contract. Can be added at any point in the month (begin at date of issue and last 30 days). If added
mid-contract, it will be classed as a downward tariff migration (refer to the policy on page 23). Only one Bundle per 30 days, bundle can not be changed mid-term. Unused
minutes do not roll over.

Vodafone Roaming Voice Bundles only apply to voice calls made or received outside of the UK.

Not available to customers whose tariff include Vodafone Passport

Out of bundle minutes charged at customer’s roaming costs as per their tariff and are charged in 30 second increments with a minimum call charge equivalent to one
minute

Charges vary depending on country and roam network. Additional charges may apply.

Minutes do not roll over and can not be shared across other users.

Bundles do not include SMS, MMS or Data, are non-transferable and cannot be combined.

=

)

»VODAFONE EUROPE BUNDLES - 30 day rolling contracts

Vodafone Europe

Within the Vodafone

Europe Footprint:

- 5ppm Roaming &
international calls

- 5p Roaming &
International SMS

- Free to receive
Roaming Calls

30 Day Periods

Vodafone Europe

Vodafone Europe Footprint:
Czech Republic, Germany, Greece, Hungary, Republic of Ireland, Italy, Malta, Netherlands, Portugal, Romania, Spain, UK and SFR network in France

Vodafone Europe

Applicable with all tariffs that do not have Vodafone Passport. Must be added at handset level to new or upgrading customers from July 1°.

30 Day Periods rolling contracts — Customers must opt-out to stop the rolling contract. If added mid-contract, it will be classed as a downward tariff migration
(refer to the policy pages).

5ppm for calls to and made from within Vodafone European Footprint.

5p per texts sent from and received within Vodafone European Footprint.

Free to receive roaming calls

Calls charged in 30 second increments with a minimum call charge equivalent to one minute
Bundles do not include MMS or Data, are non-transferable and cannot be combined.
Vodafone World Rates will apply to all other destinations
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Additional Data Tariffs & Services

» CHOOSE THE BEST MOBILE BROADBAND TARIFF

Mobile Broadband
Via the Phone

Customers can use
compatible mobile
phones as a modem with
a laptop/PC for Mobile
Broadband.

It is a Data Bolt-On to a
Voice Tariff so simply
add any 5GB Bolt-On.
See the customer’s
chosen Voice tariff for
details.

Visit the BP Hub for
more information
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. Inclusive Line Data | Roaming
Data Tariffs Ideal For... Dat Rental Domestic rate | INternet
ata Monthly Fee outside bundle & Wap
. Occasional users who want a lot of 3GB £12.77
Mobile Broadband 3GB internet for little money C:]ut of bundlle £12.77 per GB
charges apply Europe:
Mobile Broadband Mobile workers with a variety of 5GB £18.00 £l 27; £8.50 per day
Small Business business needs Lo usage : Whgs:pgcable (GMT midnight -
midnight) with
Mobile Broadband Mobile workers with a variety of 5GB £95.00 £1 2.(: ; 50MB allowance)
! . - . per
Business business needs fair usage where applicable Row:
Mobile Broadband Mobile workers with frequent ) 5GB £60.00 £12.77 £25.50 per day
Euro Travel european roaming ';a::ouzaagne';::rgma : per G_B (GMT midnight -
P 9 where applicable midnight) with
50MB allowance)
f Mobil kers with f 5GB £12.77
Mobile Broadband Travel oblle wotkers WIh IeQUENt | i usage so00ms £95.00 per GB .
9 Worldwide Roaming where applicable Each additional
usage over 50MB
Mobile Broadband Mobile workers who need remote 10GB £65.00 £1 2(;; within a ?ari,hwm
i office and interet access i : per incur a further
Business 10GB ' ' Fair usage where applicable | £8.50 / £25.50
. charge.
Mobile Broadband Mobile workers who regularly need off. 20GB £130.00 £12.77
Business 20GB site internet access Fair usage : per GB
where applicable
. Dependent on i
Mobile Broadband ) ependent o £0.60p For roaming
Via the Phone Customers who want to use their 5GB Bolt-On. charges see the
compatible mobile phone as a modem Fair usage See Voice Tariff per MB Data Bolt-On
(5GB Bolt-On) See Voice Tariff pages | ¢osts on page 7.
pages :

Data Tariff Information

- Compatible with Vodafone Data, Business and Volume only. Incompatible with Perfect Fit for Business tariffs
- Bundled data does not roll-over to following month
- For all per MB prices first period charges are at 10KB and then at 10KB increments thereafter.

- Mobile Broadband Business Customers cannot migrate onto Mobile Broadband Small Business

*Mobile Broadband 3GB Bundle and Mobile Broadband 3GB: The customer is charged £12.77 per GB that exceeds the 3GB monthly allowance.

Mobile Broadband Small Business, Business, Euro Travel and Travel are subject to a 5GB UK fair usage policy. Mobile Broadband Business 10GB subject to 10GB UK fair
usage policy, Mobile Broadband Business 20GB subject to 20GB UK fair usage policy. 24-hour UK sessions subject to 500MB fair usage policy. 200MB roaming on Mobile
Broadband Travel is on any network/country. 200MB roaming on Mobile Broadband Euro Travel is in selected countries. For a list of these countries please go to
www.vodafone.co.uk/goabroad. If the customer exceeds their data allowance or utilises VolP or Peer to Peer services when out of bundle, we may contact them to recommend
an alternative price plan, ask to moderate usage or limit their broadband speed. In extreme cases, such as illegal use, we may block access or disconnect the customer. Out of

bundle texts on Mobile Broadband Small Business is chargeable.

European Roaming: A day is classed as midnight to midnight GMT and a session begins the moment a customer accesses data and will be counted until either the end of the
day (midnight GMT) or when 50MB is reached. Usage over 50MB in a day will result in a further charge of £8.50 (ex VAT) for each additional 50MB used respectively.

ROW Roaming: A day is classed as midnight to midnight in GMT and a session begins the moment a customer accesses data and will be counted until either the end of the
day (midnight GMT) or when 50MB is reached. Usage over 50MB in a day will result in a further charge of £25.50 (ex VAT) for each additional 50MB used respectively.

» CHOOSE THE BEST BLACKBERRY STANDALONE TARIFF

BlackBerry S
Packages

Save your customer
money and provide them
with quick and easy
installation.

Speak to your New
Business Executive for
more information.

BlackBerry Professional
Software Support now
only £250!

Personal
Email

Company
Email

Standard High Calls to
500MB 5GB LG th
same CUILET
> Send/receive 500 emails > Equivalent of 5,120 MB network networks
> Web browse for 30 hours > Ideal for video streaming (GEE e
> Download 50 docs/pres/s'sheets > Ideal for web applications | (Peak/Off Peak) Peak)
B'a°|;gerry £17.50 £30.00 8ppm 25ppm
BlackBerry £35.00 £47.50 8ppm 25ppm

BlackBerry Information

* Roamed internet charged as per a data bolt-on — see Total Business’s Call, Text and Data box on page 7.






